
COURSE CODE: C-SS-01 LEVEL: Basic 

LANGUAGE: English 

OVERVIEW 
Construction workers are important to Malaysia’s construction industry 

and foreign construction workers constitute a great number in the con-

struction workforce. Very often, site  supervisors encounter difficulties in 

communicating with their foreign workers as many  of them do not 

understand English. This course is specially designed for foreign as well 

as local construction workers who wish to improve their English profi-

ciency to enhance communication at  workplace. 
 

OBJECTIVES  

At the end of the course, participants will be  equipped with simple 

communication skills in the English Language. Participants will be given 

ample opportunities to practice their listening and speaking skills in 

activities which are centered around their daily work. In a nutshell, the 

objectives of the course can be summarized below: 
 

• Designed  for construction workers and managers who require 

English skills to perform their duties. 

• The course equips attendees with the basic English skills that ena-

bles them to  produce  effective and clear communications. 
 

COURSE BENEFITS 
This is a 2-day course in which participants will undergo training on the 

basic use of English at workplace. Upon completion of this program, 

the participants will be able to: 
 

• Provide self-identification and personal  information upon request.  

• Tell time, numbers, days and months.  

• Describe colors, shapes, sizes and textures of objects/materials.  

• Ask for, give or clarify directions of places and locations of objects.  

• Name of construction tools, machinery and signs.  

• Interpret general work-related vocabulary.  

• Talk about work activities at workplace. 
 

COURSE DURATION   

2 days (9am—5pm) 

Tea Breaks: 10:30am & 3:30pm | Lunch: 1:00pm-2:00pm 

Note : Please contact our office for Training Date or visit our website for 

details (www.zohlgroup.com) 
 

METHODOLOGY  
This program will be conducted with: 

• Interactive Lecturers | PowerPoint presentation 
• Discussions | Practical Exercise | Role Play | Case Study 
 

TARGET AUDIENCE 
This course is ideal for: 

Local & Foreign Construction Workers | Site Supervisors | Project Team 

Members | Anyone within the company who wants to improve their 

technical English language skills 
 

It is assumed that beneficiaries have some basic language abilities. For 

example; the ability to understand short passages of spoken English or 

the ability to ask and answer questions.  
 

LOCATION  
Mindset Discovery Center™@ZOHL, Bandar Sri Damansara, Kuala Lum-

pur or Client’s Preferred Location or selected venue in the Region(s) 

www.zohlgroup.com 

COURSE CONTENT  
 

Overview of the English Language 

Grammar is the cornerstone of the English Language. We need to 

understand the different applications in order to be successful in its 

usage. 

 

Mehrabian Principle 

The Mehrabian Principle provides the guidelines in order to be effec-

tive in face-to-face communication. 

 

Different Levels of Language 

There are different levels of the language. We start with the unpalat-

able level of phone texts where emojis are employed up to the fro-

zen language, on how agreements are constructed. We need to 

use the most practical and complete form where ambiguity does 

not exist. 

 

Correct Pronunciation 

For Malaysians, pronouncing correctly is not by accident. It is 

learned. This is because we are not immersed in the English Lan-

guage. It is also because some sounds in English do not exist in the 

local languages. 

 

Convention In Correspondence 

Correspondence is an essential element and it is dynamic in nature. 

Thus, we must construct our correspondences according to current 

needs. 

 

Genre of Writing 

The form of writing we need to employ is transactional. Any other 

form will not be business-like. 

 

Identifying Readers 

There are two main categories of readers and we are not able to 

determine what sort they are. This is important because we need to 

capture their interest right at the beginning, that is, by crafting the 

appropriate subject-line, for out-going mail. 

 

Reader-Centric Language 

When we use reader-centric writing, we are able to engage the 

reader with our message. There are seven basic elements and their 

comprehension will ensure responses. 

 

Prepare a Template 

In order to expedite our correspondence and upon understanding 

on how today’s writing should appear, a basic template will be pre-

pared. 

 

Avoiding non-standard English 

As we write the way we think, we have a tendency to apply Malay-

sian-English which is non-standard. We need to identify and elimi-

nate them. 

 

*Note: content subject to change 
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COURSE FEE 
PHYSICAL CLASSROOM (FACE-TO-FACE) 

Peninsular Malaysia 

• With Green Card: RM530.00 per person incl. 6% SST 

• Without Green Card: RM636.00 per person incl. 6% SST 

Sabah & Sarawak 

• With Green Card: RM636.00 per person incl. 6% SST 

• Without Green Card: RM742.00 per person incl. 6% SST 

(Fee inclusive of Course Material, Attendance Certificate, and 

Meals) 
 

ONLINE 

• With Green Card: RM477.00 per person incl. 6% SST 

• Without Green Card: RM530.00 per person incl. 6% SST 
 

CERTIFICATE 
Participants will be issued a Certificate of Attendance/

Accomplishment upon successful completion of this training pro-

gram. Full attendance is a pre-requisite. 

CIDB CCD Points 
20 (for CIDB-Registered Companies) 
 

REGISTRATION METHOD 
1. Online: https://zohlgroup.com/cidb-registration/  OR 

2. Download this brochure at: https://zohlgroup.com/mdc/cidb

-brochure/  and fill up the required information. Then please 

fax to: 03.6279.0663 

3. Or contact our office at: 03.6279.9276 / 013.398.1038 
 

FACILITATOR 
Kit Kasa is a speaker for the local and international audiences. She has 

served organisations varying from the SMEs to the multinationals with clients 

from the tea lady right up to the CEO. Her background ranges 

from corporate, industrial, academic to research. She has 

done a stint as the Administrator of United Nations Global 

Compact Local Network, Malaysia.* In January 2019, Kit was 

appointed as a member on the Industrial Advisory Panel of 

KDU University College for 2019 and 2020. Her passion is English 

and has for many years trained adults in the various forms of English; from 

spoken to written – in specialist areas of nursing, customer service, in more 

general areas of Proficiency in English and Business Writing, Report Writing 

and Technical Report Writing and programs which require specific input 

and results. She has trained English for SLIM trainees since the national in-

ception. As she is also trained as a TQM facilitator and in Meta-NLP, she 

applies these in all her interactions; in training and/or consultations. 
 

Application of Advanced Methods of Thinking Skills 

Her success in carrying out training stems from her ability to connect with 

the participants. She subscribes to understanding and applying Herrmann 

Brain Dominance Index, synchronising channels of communication at all 

times, during the course of training.  
 

Kit had successfully completed and is now a Neuro-Semantics Meta NLP 

Practitioner, holds a Certificate in Accessing Personal Genius and has ob-

tained her Certifications for Coaching Essentials by the International Society 

of Neuro-Semantics, USA. She is a PSMB certified trainer TTT/0822, by the 

Human Resource Development Foundation, Malaysia. In her pursuit that 

individuals should have a holistic professional approach in their careers, 

occasionally, Kit provides training on dining etiquette and grooming for 

professionals. This refers to European fine dining etiquette applicable at a 

full service restaurant.  
 

*Note: Trainer availability is subject to change 
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REGISTRATION FORM 

Participant : ________________________________________________________ 

Position : ___________________________________________________________ 

IC No:  _____________________________________________________________ 

Note : please duplicate this page for multiple participants’ registrations 

Green Card No: _______________________ (only if it is applicable) 

CIDB Grade G : _______________________ (only if it is applicable) 

Training Date: _______________________________________________________ 

Training Venue: _____________________________________________________ 

 

Organization: _______________________________________________________ 

Address: 

____________________________________________________________________ 

____________________________________________________________________ 

____________________________________________________________________ 

Contact Person: ____________________________________________________ 

Position: ____________________________________________________________ 

Tel: _________________________________________________________________ 

Fax: ________________________________________________________________ 

Email: ______________________________________________________________ 

Company Website: _________________________________________________ 

 

PAYMENT 

CASH: RM _____________________________________________________OR 

CHEQUE No: ___________________________________________________ 

Please fax your bank-in slip to 03.6279.0663 or scan your bank-in slip 

and email to plbk@zohlgroup.com 
 

 

 

 

 

 

_____________________________ 

Signature & Company Stamp 
 
Note:  

• Date & venue of seminar subject to changes 

• Payment must be made 7 days before the training date 

• Registration cancelled 7 days prior to the event is subject to RM100 service charge per 
participant 

• No refunds for notice received less than 7 days prior to the event. A substitution may be 
made at any time at no extra charge. 

• Program content may change subject to revision by our consultants from time to time. 

• Full fee is required with your registration. 5% Group discount is available - min 3 pax. 

*Please make your cheque 

payable to: 

 

ZOHL Consultancy Sdn Bhd 

 

Account No: 

514392303373 
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